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Ep #54. The SECRET to Connecting with Your

Audience
Hi girl, welcome to Soul CEO; a podcast for women who know they're
destined for more. I'm Lindsey Mango and I’'m going to show you that you
can have it all and teach you how to get it by becoming the CEO of your
soul, life, and business. Let’s get started.

Hello hello, how are you guys? | am so excited to be here for another
episode of Soul CEO. | love you guys so, so much. | am so grateful, so
honored to be a part of your journey as always and | love it when you take
a quick screenshot and you share on your Instagram story and tag me
@lindseymango__ when you are tuning in.

You never know who needs to hear this message, and so not only do | love
to see the love, but | also love to see other people get hooked on this
podcast because my goal is to inspire change in the world and to help as
many people as humanly possible.

So I'm so excited, as always, to talk about today's topic, which applies to
business, but just like everything else, can apply to your life as well. So
take this lesson and apply it to what you are working on. And it's this idea
of getting in your audience's head, or getting in other people's minds.

So I'm a huge proponent of being a thought leader, of not doing things in
life, in business that everyone says you're supposed to do them. If | did
that, I'd have a real job. But doing things in the way that aligns with your
heart, aligns with the things that you want to create in the world. So | think
that is first and foremost, most important.

But after that, what | see so many people do wrong when it comes to
marketing, branding, when it comes to having a relationship with the people
they love is they stay in their own mind and they speak to their audience, to
the people that they love from their own perspective.
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And while that's amazing, I've realized the thing that has separated me on
social media, in business, and in life, and that makes me a really good
marketer, makes me an expert marketer is my ability to get into the heads
of my audience, and so that's what we're talking about today. How to get in
the head - first to be aware of it and practice it, but then how to actually get
in the head of the person that you are serving, of your ideal client, of your
significant other, whatever it is because if you can live in their world, you
can see things from a much different perspective.

You can speak to them in an amazing way. | want you guys to imagine if
you're not spending any time in their mental world, it's like trying to teach
microphysics to a kindergartener. If you're speaking about microphysics - |
don't even know what the hell that is, but I'm making this up - and you're
trying to teach it to a kindergartener, are you going to explain it the same
way? And if you keep explaining it in the way that a professor would
understand, a kindergartener is not going to understand what you're saying
and they are not going to connect with it.

So once you get clear and in alignment with your own desires and what you
want to offer the world, losing all of the rules, the next piece of this is
getting clear and getting in your audience's head so that they can connect
with it, and this is something, like | said, people struggle with. Because as
you guys grow in your business and in your life, things make so much
sense in your mind, but they don't necessarily in the minds of the people
that are learning it because they aren't where you are, which is why you are
a mentor or a leader or someone that they look up to in business or in life.

So first, we need to be aware of like, are you actually getting in their mind?

Are you thinking about how do they think, how do they feel, what's going on
in their world, how can they relate to this thing that I'm offering or this thing

that I'm doing?
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Then, you need to figure out how to do that. So I'll give you guys kind of
just like, I don't have a set process but | just want to share with you what |
think about when | create a program for example, or when I'm creating my
marketing.

| always think first, how do they feel right now? If | can take myself back to
that place because typically, a lot of y'alls ideal clients or the people that
you're inspiring or around are maybe where you were a year ago, or they're
just two steps behind you. So | always think to myself like, what are they
thinking and what are they feeling?

And | go to where they are. So | think about for me, | think about the girl
who's stuck at her corporate job, | think of the girl who has so much in her
heart and soul and just knows she has this potential inside of her but just
isn't sure how to get clear on it, she isn't sure where to take it. | just like,
live in her world for a second and | think about what feelings is she
experiencing.

What is the inner monologue that's going on in her mind? So something
you guys can ask yourself if you've built a program, if you're trying to recruit
people into your network marketing company, whatever it is, whatever your
business is, | want you to really start to ask yourself like, what is my ideal
person, the person that I truly want to serve in my heart and soul? What do
they think? What do they feel?

Come up with like, six things. Six thoughts that keep coming into their mind.
Come up with six feelings that they are continuing to experience. These
can be negative and positive. These can be things that are going to come
up that inspire them and these can be pain points and things that they're
struggling with.

So what this might look like is | think about my ideal client for Mango Magic
Business Academy. A lot of you guys are probably that person. So | think
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like - and I'll be able to describe you probably to a tee. The thoughts that
she is having is, "Oh my gosh, | know I'm meant for so much more, | just
don't know what it is." She is thinking, "I have so much potential but where
do | go first?" She is thinking, "I don't even know what | want to do but
sitting at this corporate job, | can't imagine living my life this way."

She is thinking, "There has to be more to life.” She's thinking, "I see all of
these amazing women doing these amazing things. How do | get started?"
She's thinking, "If someone would just tell me what to do, | know | would
show up and do it and work really hard. | just need help with some
direction."

So some of you guys might be listening to this and you might be like, "How
does she know me?" How | know you is one, I've been that person. Two, |
like, think about what you are experiencing and then | think about the
feelings that you're experiencing. So what is that? Frustration, overwhelm,
excitement, possibility, | don't know, nothing really comes to mind other
than that.

But this is the process that | go to. | really take a look at what they're
thinking and what they're feeling and then any time I'm marketing or talking
on social media or speaking in general, | envision that I'm speaking to my
ideal client for whatever program or whatever thing that I'm talking about.
Social media in general, | just talk to that person.

And when you can talk to that person, they are going to hear you. You want
people to hear what you have to say and think, "Oh my gosh, she knows
me. How does she know me? How does she know what I'm thinking?" And
the way you do that is by getting in their mind and that is how you create
marketing, you create a business, you create a brand, you create
connection to your audience.
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The other way that | apply this is thinking about what they need in order to
grow, what they need to learn, and that's what | teach on this podcast. It's
what | do my free trainings on. | live in their world. | also have been
practicing doing this in my personal live.

So it's so easy to stay in our world. We had a busy day, we're rushed, we're
doing all the things and getting to the end of the day and coming home to
your significant other, whatever it is, and being stuck in your own world and
just asking how their day was but not really listening, whatever it is, I've
been working on practicing living in my fiancé Chris's world and thinking
like, what is he thinking right now? What is he feeling right now? And how
can | connect with him on that and ask him too?

It doesn't necessarily mean that you have to make it up. But when you do
that, you give yourself the power to truly connect with the people that you
are meant to work with, to truly help them feel understood. | was actually -
I'm reading a book called Millionaire Success Habits by - his name is Dean,
| forget his last name.

But it's been really amazing. Some of it stuff that when I'm reading it, |
literally feel like | wrote the book. I'm not where he is. He is like,
multimillion-dollar companies and just has written so many books, but I'm
like, oh my gosh, this is all the stuff that | apply, and then it helps me take
stuff to an even deeper level.

But he was talking about how sales tactics and marketing strategies will
always lose against someone who is connecting fully with their audience, to
someone who is speaking from their heart, to somebody who is living in the
world of their audience and is making them feel - this is the key word -
understood. He said when you make your people, people you love, the
people that you work with in business, your audience, when they feel
understood, they will connect with you. That will win over sales tactics,
processes any day.
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I'm not saying that stuff isn't valuable, but I'm saying if you can do that and
that's for me why | honestly - I've helped you guys through some of my
podcasts like on sales and things like that, but why I've never really
followed a process. | just intuitively pay attention to what is it that they're
thinking, what are they feeling, and getting in their world and helping them
feel understood.

Because if you can do that, you're going to help inspire change, you're
going to help inspire them to create change. You're going to give them
what they need to make powerful decisions, and that's where you can feel
connected.

So I'm so excited to hear about how you guys apply this work. Spend time
getting in the world of the people you love, getting in the world of your
audience, getting in the world of your ideal client. Think about how they feel
and make sure that you're speaking to that. Make sure you're connecting
on their level. It will make you so powerful and it won't matter if what you
post and what you say is perfect. It will matter because it will connect with
them and they will feel understood.

| love you guys, | hope you have an amazing week. Go out and apply this
work. Practice posting on social media, telling your story that will connect
with them. Make it about them. It will make you limitless in business and in
life. So I love you guys, I'll talk to you soon. | hope you have a beautiful
day. Bye.

Thank you so much for joining me for today’s episode of Soul CEO. If you
want to go even deeper into how to create a vision of the life you really
want, how to become the woman in that vision and how to deal with the
roadblocks we all face along the way, head over to
lindseymangocoaching.com/high-vibe-formula to get your free training of
my High-Vibe Formula.

Soul CEO with Lindsey Mango


http://lindseymangocoaching.com/podcast

